
Keeping Victoria’s 

transport networks 

connected

Telecommunication services 

for the transport industry



Telecommunications

Broad geographic reach

Connectivity to stations, stops, 
offices and other facilities, enabling 
full coverage of your operational 
environment.

Real-time data services 

availability

Low-latency, high-reliability ethernet 
and internet services for control 
systems and passenger services.

Customised builds and network 

extensions

Infrastructure solutions tailored to your 
unique operational footprint, delivered 
with local knowledge and hands-on 
project support.

Secure, private networks

Network separation and high security 

for sensitive transport applications, 

including automation, real time 

network data and signalling.

Data centre connectivity

VicTrack Data Centres, Co-location, 
and connections to all the major 
commercial data centres in Victoria.

Fibre backhaul and core 

connectivity

Dedicated high-capacity solutions 
linking operations centres, depots,  
and key nodes in your network.

End-to-end connectivity solutions

Today’s transport networks rely on far more than 
tracks and timetables. From live passenger information 
and ticketing systems to CCTV, signalling, and control 
centre communications, reliable, high-capacity 
telecommunications infrastructure is fundamental to 
efficient and safe operations.

As the owner of Victoria’s assets, we are industry experts 
and uniquely positioned to support the transport industry 
with dedicated, high-performance infrastructure that 
enables integration, modernisation, and real-time 
responsiveness. 

Driving smarter, safer transport 
through connectivity



Ethernet Dark Fibre

Professional  

Services

IPWAN

Enterprise  

Internet

Wavelength

Data Centres

VicTrack supplies a range of 
telecommunications products 
and services, to meet the needs 
of your business

A strategic partner for  
the transport industry

About VicTrack 
Telecommunications

Join the operators who already rely on VicTrack to 
keep their networks moving, including Metro Trains, 
V/Line and Yarra Trams. Whether you run rail, tram, 
port or bus services, VicTrack delivers reliable, secure 
and scalable connectivity that supports both daily 
operations and long-term innovation.

VicTrack is a licensed telecommunications carrier that 
owns and operates one of the largest fibre optic networks 
in Victoria. Our secure, scalable, multi-layered network 
delivers speeds of up to 100Gbps. Monitored by our 
Melbourne-based 24/7/365 Network Management Centre, 
the core network has a target availability of 99.999%.  
A data specialist, VicTrack partners with customers that 
include Metro Trains, V/Line, Yarra Trams, other carriers,  
and various state and local government departments.

VicTrack is the custodial owner of Victoria’s transport land, 
assets and infrastructure and works to protect and grow 
the value of the portfolio to support a thriving transport 
system, and make travel and living better for Victorians.



For more information

telcosales@victrack.com.au 

03 9619 8888  

victrack.com.au/telco

Built for transport. Ready for the future.

Scalable and future-ready

From 5G support to smart mobility 
services and satellite, VicTrack’s 
network infrastructure is future-
proofed to meet the growing data 
demands of modern transport 
systems.

Victorian Government-owned 

and operated

As a government-owned entity, 
VicTrack is committed to supporting 
public value. Our goals align with 
yours: delivering efficient, integrated, 
and safe transport for all Victorians.

Seamless support for safety 

and operations

Our connectivity solutions underpin 
a wide range of transport-critical 
services, including telecommunications 
to support:

•	 	driver, field and trackside 
communications  

•	 	passenger information systems

•	 	real-time vehicle tracking

•	 	CCTV and security monitoring

•	 	signalling and control systems.

Infrastructure aligned to 

transport networks 

VicTrack’s fibre runs alongside the 
rail corridor across Victoria and 
extends beyond via our relationships 
with other telecommunications 
carriers–delivering connectivity 
where you need it. 

Reliability and uptime you can 

count on

Public transport doesn’t stop, and 
neither do we. Our carrier-grade 
infrastructure ensures low-latency, 
high-availability services designed 
to keep your operations online and 
uninterrupted.
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