Full-service
telecommunications
provider for
transport,
government and
wholesale customers
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A licensed telecommunications

provider, operating one of the
largest fibre networks in Victoria

Our telco network is located where you need it.

As a provider integral to transport, we deliver carrier

grade telecommunications services over a fully redundant,
geographically diverse network. From single link connections
to comprehensive whole-of-network solutions, we offer
available, reliable, secure and high-speed data and voice

services.
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VicTrack has successfully delivered projects for public
transport operators, government agencies and departments,
wholesale carriers and critical infrastructure providers.

We provide a full suite of telecommmunications services
including the underlying infrastructure to support the
delivery of public transport customer information, myki
ticketing, driver communications and other network critical

systems such as signalling.
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A strong track

record of delivering
telecommunications
products and services

VicTrack continually invests in network improvements, introducing
next generation technology. We combine sector insight with robust
infrastructure, expert engineering and support. We offer a consistent,
single point of contact for all your needs through our Network

Management Centre based in Melbourne.

Extensive

Our Victorian-owned fibre network

is located in the Melbourne CBD,
metropolitan and regional areas and
along the rail corridor. Network reach
is extended through our partnerships
with other wholesale providers, which
allows us to deliver cross-corridor path
diversity and network redundancy.
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Established

Trusted by public transport operators,
government agencies, wholesale
carriers and essential infrastructure
providers, VicTrack has a proven track
record of delivering complex projects.

Available

Our purpose-built infrastructure
and facilities deliver high-speed
performance, targeting 99.999%
core network availability.
24/7/365 monitoring and a range
of SLA options make it perfect for
mission-critical applications.
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Reliable

Our Melbourne-based 24/7/365
Network Management Centre
provides network monitoring
and rapid incident response
and facilitates planned and
emergency repair. Redundant
paths and automated switch
overs contribute to the highest
standards of reliability.
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VicTrack supplies a comprehensive
range of telecommunications
products and services, to meet the
specific needs of your business.
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Professional Services Fixed Voice*

VicTrack offers a comprehensive range of fixed, mobile
and wireless telecommmunications products and services
to meet all your needs. We also work with customers
to design services and solutions that solve customer
problems or meet specific requirements.

*Subject to feasibility, may not be available to all customers.
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About VicTrack Telecommunications

VicTrack is a licensed telecommunications carrier that owns and operates one of the
largest fibre optic networks in Victoria. Our secure, scalable, multi layered network
delivers speeds of up to T00Gbps. Monitored by our Melbourne-based 24/7/365
Network Management Centre, the core network has an availability of 99.999%.

A data specialist, VicTrack partners with customers that include Metro Trains, V/Line,
Yarra Trams, other carriers and various state and local government departments.

About VicTrack

VicTrack is the custodial owner of Victoria's transport land, assets and infrastructure
— and works to protect and grow the value of the portfolio to support a thriving
transport system, and make travel and living better for Victorians.

For more information

telcosales@victrack.com.au
03 9619 8888
victrack.com.au/telco
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https://victrack.com.au/services/telecommunications?utm_source=telco-product-spec-flyer&utm_medium=pdf&utm_campaign=may-2025_telco-customers-only_telco_website-download-telco-services

